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IIINNN   THISTHISTHIS   IIISSUESSUESSUE   

 

The ‘Big Bash’ has come and gone – 250 people attended our 30th anniversary event at the Eaton Centre Marriott 
on September 13. It was a wonderful evening filled with warmth, reminiscence and a feeling of being part of a  
large family. Everywhere you turned someone was joyfully bumping into someone they hadn’t seen for a while. 
The earlier grad years were all well represented and there was a strong sense of generations of S-C grads.  
Speaking of generations, there were also several young adults present, like Christine’s daughter Crystal, whom 
many of us had last seen as children. It was a magnificent opportunity to reconnect and celebrate, to remember 
those who have left us, to acknowledge Grace and Christine (who flew in from B.C. to attend), and to contemplate 
how much Sutherland-Chan graduates have contributed to the massage therapy profession. 
 

We want to thank the members of the organizing committee: Susan Bessonette, Marion Bishop, Grace Chan 
(chair), John Corry, Pam Fitch, Paul Lafleur and Mike Nurse, for doing such a tremendous job, and the student 
volunteers, and the year captains, who undertook the sometimes quite difficult task of finding their classmates. As 
a result of this ongoing effort, many hundreds of you are now newly receiving this newsletter. We want this to be 
the beginning of a new spirit of staying in touch and celebrating who we are and what we have accomplished.  

 
 Grace Chan and Debra Curties ’84 

 More on pages 4 & 5 ... 
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MARY (LONG) WELCH  
 

  Pathology Instructor ’82-’91 
         
 

Where Are They Now? 
  
Where’ve I been? Well, after moving to sunny Vancouver  

Island in 1991 I set up a chiropractic practice with an old 
friend and fellow chiropractor who had been practising in 

Nanaimo since we graduated in 1981. I met and married my 
second husband, Ron Zinck, who was running the Canadian 

Mental Health Association in Nanaimo at the time. Ron and I 

were introduced by Michael Brown, a Sutherland-Chan   
alumnus and friend. 
 

After five years I decided that I needed to pursue the       

profession I was always intending to enter – Naturopathic 
Medicine. As fate would have it, the advanced programme 

which would have allowed me to achieve an ND by studying weekends once a month for three years had been 

discontinued the year before. I would have to take up full time studying again. 
 

In 1996 I dragged Ron kicking and screaming back to Ontario and entered the Canadian College of Naturopathic 
Medicine. Fortunately they still had an advanced programme for chiropractors and medical doctors and I was 

able to complete the normally four-year programme in three. I also worked part time in a chiropractic office. 
 

I became enthralled with the multitude of natural therapies we studied. I even had to take a ‘soft tissue       
manipulation’ course taught by ND/RMT Cheryl Proctor. She also taught us hydrotherapy. 
 

I graduated in 1999 and practised for a few years in Toronto. In 2003 we moved to Peterborough and I opened 

the Peterborough Square Wellness Centre with my friend and colleague Wei-Wei Han. We’ve become very busy 
over the past five years here and we now work with two massage therapists and a counsellor/Reiki therapist. 
 

I keep getting excited about all the wonderful natural therapies available to us, but my steady favourites are 

Traditional Chinese Medicine and Homeopathy. I’ve also recently learned Bowen Therapy, which I find amazing! 
 

It was wonderful to see so many of the old graduates at the 30th anniversary party in September. It took me a 

while to remember some but eventually they all came back to me. It was great also to reconnect with Debra, 
Grace, Rhona and Christine – and Christine’s daughter, Crystal, is such a lovely young woman now! 
 

I supervise one day per week at the Robert Schad Naturopathic Clinic which is the clinic attached to the        

Canadian College of Naturopathic Medicine in Toronto. I love working with the interns there, and I often reflect 
that it was teaching at Sutherland-Chan that made me love teaching in the first place. 

 

 

Student Referral Raffle 
  
 

 

Alumni support the school in many ways. 
Recommending students is just one    

example. Each year we collect from new 
T1 students the names of alumni who 
directed them to the school. Then we 
draw four names from that list and    

award prizes to the winners.  
 

A very special thank you                       
to all alumni who regularly refer new 

students to the school. 
 

This year’s winners are: 
  

Melanie Alcobendas ‘03 
 

$400 Air Canada Gift Certificate   
 

Karen Roe ‘92 
 

$250 Home Depot Gift Certificate  
 

Camille Rahman ‘07 
 

$200 Sutherland-Chan Con-Ed Gift Certificate  
 

Charity Mapanao-Datt ‘02 
 

$50 Cineplex Odeon Movie Passes 
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Why was opening a clinic the next step in your massage therapy career?  I started teaching part-time        

at Sutherland-Chan in 2002 and became part of the core faculty in 2004. I continued to practice massage and for some time rented space 

from a chiropractor. After the birth of my second child, purchasing a house in Pickering and becoming pregnant with my third child, I 

knew the next logical step would be to open a clinic in my community. I became increasingly aware of the struggle for Durham region 

therapists to be equally recognized and valued in the healthcare centres where they worked. Many spoke of poor pay and an attitude within 

their workplaces that massage therapy couldn’t stand alone, that it could only exist as a “sub-therapy” to chiropractic, physiotherapy etc.     

I realized it was within my power to bring my vision of what life for the massage therapist and massage recipient could be.  
 

How did you pick a suitable location for your clinic?  I had always wondered how it would feel to wake up and cross 

the street to get to work.  How it would feel to be able to set up a schedule that would allow me to spend more time with my family. When a 

950 sq ft space attached to a fitness facility with over 2000 members became available in the plaza across the street from my home, I 

thought that this could be the opportunity I had been waiting for. 
 

What is your vision statement?  My mission has always been to educate clients through the work of massage therapy, to    

involve them as active participants in their healing and to really listen to their needs. I want our clients to feel cared for when they are in 

our presence. The focus should be on them and achieving their therapeutic goals. While making money is important, it is not my focus and I 

don’t want clients to ever feel that money takes priority over their therapeutic experience. 
 

How did you advertise your clinic?  That is an ongoing process of word of mouth, neighbourhood flyers, mail-outs,      

draws for introductory massages, massage demonstrations and a lot of outreach in the community. I researched different events in the   

community where we can educate potential clients about what therapeutic massage can do while promoting our new clinic. In October we 

participated in a Women’s Wellness Conference in Ajax hosted by Oshawa’s Lakeridge Hospital. The focus is on letting as many people 

know that we exist and offering flexible hours seven days a week. 
  

What are three words that would describe your clinic best?   Professional, therapeutic and energetic. 
 

What are some of the hidden costs of opening a massage therapy business?  The clinic décor would 

probably be a hidden cost. I wanted a warm and classy atmosphere which did cost me, but I felt that it was a good investment as it says a 

lot about a place when you put those little but noticeable details in. 
 

What would be the best advice you could give to a massage therapist who is planning to open a 

massage therapy clinic?  Take the time to really reflect on what it is you want. Speak to your colleagues both in the area and     

in your life and do the research to figure out what will make you stand out amongst other local RMTs and clinics.  After all of that, search 

internally and listen to your intuition. For me that has been what has led me most on my path to success in the field of massage therapy.  

On Opening  

My Own Clinic 

 

Michelle Francis-Smith ’01 
talks to Michelle Bingham ’00 
 
Recently, a  dear colleague of mine took that   
giant leap and became a massage therapy clinic 
owner. I caught up with Michelle Francis-Smith 
and asked her about her new venture.   
 
Es-Sense is located at 2200 Brock Rd N in 
Pickering.  Phone:  905-239-6322 
Website: www.essensemassage.com  Cindy Ryan ’07, Michelle, Jesse Rabinowicz ’08 

http://maps.google.com/maps?f=q&hl=en&q=2200+Brock+Rd.+N%2C%28located+directly+beside+the+Impulse+Fitness+Gym%29%2C+Pickering%2C+ON
http://maps.google.com/maps?f=q&hl=en&q=2200+Brock+Rd.+N%2C%28located+directly+beside+the+Impulse+Fitness+Gym%29%2C+Pickering%2C+ON
http://www.essensemassage.com


On a Saturday evening in September of 2008, thirty years        

of Sutherland-Chan graduates gathered to reminisce,             

re-acquaint, and celebrate our training, our profession and our  

founders. Everything about the evening 

supported the intent of finding old friends, 

teachers and reconnection. This was   

especially evident while observing the 

Queen Bees of Sutherland-Chan School: 

Christine Sutherland, Grace Chan and 

Debra Curties. Wherever they went          

a gathering of worker-grads would       

surround them with greetings and love, 

and stories of years ago would be exchanged. It was especially rewarding 

to see members of the original class of 1978 attend and mix with recent 

grads. We heard some of Christine’s and Grace’s stories, and learned that 

the school was conceived to improve on the massage therapy education 

that they had experienced. Grace was one of Christine’s first students and 

a partnership dovetailed their individual strengths, combining Christine’s      

energy and “fly by the seat of her pants” abilities, and Grace’s grounding 

intellect and calm 

perseverance. 
 

The evening’s formal 

festivities caused us 

to visit many fine 

memories during an 

excel lent  dinner.  

Pam Fitch, eloquent 

MC, reminded us of 

our accomplishments 

as she asked us to 

“stand if  you     

have. . .” written an 

article, taught at a workshop or school, 

volunteered at a sport or community 

event, given time and effort to our    

college or provincial association,       

organized a conference, or conducted  
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The Big Bash 
 

We had a wonderful time. 

 

 

MC Pam Fitch ’88 

Student Volunteer Duane Deveau 

Michael Bard ’84 

Sasha Goudriaan ’96 

 

Rachel Hancock-Petit ’08 

S-C Caretaker Extraordinaire 

Alvin Daley 

 

(back) Alf Walker ’80, Linda Cuan ’78, Linda Novick-Laker ’79 

Sylvia Jong ’80; (front) Barbara Smith ’78  

Alix Mclaughlin ’78, Robert Harris (spouse) 

 



research, etc. It was evident by 

the end of her roll call that 

every RMT in the room had    

accomplishments of which to 

be proud, and that we deserve 

our declaration as the “Harvard 

of massage therapy.” We      

remembered our friends who 

have passed, and revisited    

historical locations and activities 

of the school by way of many 

photographs of the “penguins” 

at outreach events, in class, and 

letting our hair down at parties. 
 

It was especially warming to 

welcome Grace and Christine 

to the podium and to hear their 

recollections of the beginning    

of the school and to witness    

their pride and awe at how far 

the school has come. They paid 

tribute to the many instructors to 

whom they owe so much, and  

to each other. Debra Curties 

was especially acknowledged 

for stepping up to fill Christine’s 

position and for furthering their 

dreams for the  school. When it 

was Debra’s turn at the podium, 

she too received a   

standing ovation 

as it was clear to the gathering that in her usual quiet 

manner she has made monumental contributions to 

raising the standards of massage therapy education. 

In case we had thought that the evening would  

conclude without any hands-on, Christine, in her 

usual take-charge style, lead us through a neck and 

shoulder routine, giving many of us a fun sense of 

déjà vu. With Grace as her smiling demo-body we 

were reminded of the underlying common bond  

between us all – we simply like to touch! The           

collective energy was one of connection, gratitude, 

achievement and an unpretentious awareness that 

we were trained by the best. 
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Christine Sutherland and Grace Chan  

at the podium 

by John Corry ’89 

 

Stacey Hauserman ’97, Ian Kamm ’97 

Aimee Paikera ’97 

 

 

Caroline Underhill ’85, Sydney English ’91, John Corry 

Marylou Lombardi ’85, Marie Kelly-Lawrence ’89  

(back) .Monique Hansen ’89, Deborah Troy ’89, Maggie Mann ’83 

Sue Williams ’93, Gail Heaslip ’92,  

(front) Kate Callaghan ’91, Arlene Wilkinson ’85, Trish Dryden ’80 



Peter Becker ’98 
New Assistant Director of Education 
 

What is this new administrative role about for you? 
I’m always up for a new challenge. And this is a challenge to say the least. It’s about helping 
things to move in a direction, administratively, that I see this school going. I’ve always       
enjoyed organizing and making things conducive to a team-building environment and I 
have a new and somewhat different opportunity to do it. 

 

Stepping away from teaching MSK... 
It was difficult. I have been teaching it for eight years, I loved it, and I was comfortable in it. It’s very rewarding to 
have a student who doesn’t understand ask a question, you spend a couple of minutes with them and you get to see 
the light bulb go on for them. It’s a part of teaching that I love. I haven’t lost that in teaching Anatomy – it’s just 
very different in that MSK included practical classes which offer many more opportunities for 1 on 1 interactions. 
 

On changes in student, teacher and administration dynamic... 
I feel that in this position (especially with the change in dynamic) it is important to earn people’s respect. It doesn’t 
automatically come with a new title on the door.  
 

Exciting future projects. 
Paint the office (he jokes). At the moment, no. There are so many things  
on the go that have to get done administratively. Especially with all        
four terms starting in January, it’s such a busy time.   
 

Facing the personal challenges of the new job. 
I’ve sort of been playing to my strengths. I’ve been organizing the heck 
out of pretty much everything to make my environment a little more 
controlled. That way, when the unexpected arrives, I have the resources 
to handle it.   
 

Where do you see yourself in five years? 
I have this vision of glory days of Sutherland-Chan returning when we’ve got full intakes, we are still the leader in MT 
education and our quality therapists are still out there making a difference in people’s lives. Within five years, I’d like 
to see this new era and myself being a part of that. 
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Familiar Faces, 
New Roles 

Susan Bessonette ’96 
New Student Services Coordinator 
 

What is this new administrative role about for you? 
I’m excited about the new role – being an advocate for students and helping them achieve 
their goals. Understanding how different individuals learn, whether it be different learning 
styles or learning disabilities, is a challenge but exhilarating at the same time.  We also have 
a number of ESL students and I am working on how to provide a good support system for 
them. Meeting these needs has been a bit more haphazard in the past – with the creation of 

my role, now there is a designated person for the students to come for help with all their issues – anything from 
schedules to study skills or any questions/concerns they have.    
 

On changes in student, teacher and administrative dynamic... 
The entire staff has been really supportive, and the students must be happy with my new role because they started 
coming to see me right away.  
 

Did you see yourself moving into an administration role at the school? 
No; I had anticipated that my career path would involve diversifying my teaching skills and had started taking 
courses in teaching adults with learning disabilities. When this job came available, it seemed like a natural direction 
for me. The great thing about this position is that I still have designated teaching time, so it’s a mix that works. 
 

Five years from now… 
I’m the kind of person who takes it one day at a time. My dream is to be able to successfully juggle my family, my 
administrative role, teaching, and taking a masters degree in education. 
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Paul Finch 
Outgoing Director of Education 

 

Paul came to Sutherland-Chan in the fall of 1999 to be the Director of Education.  
As he transitioned to his new role as Chair of Health Sciences at Conestoga College, 
Paul wouldn’t name a particular or favourite moment in his time with us, choosing 
instead to emphasize the human interaction. “I think of the people – everybody 
was welcoming and open to my ideas. S-C people are collegial and cooperative   
and work hard to maintain a good professional/educational process in a unique          
environment.” 
 

“Faculty members are willing to step out of their own comfort zone, for example in teaching new     
subject matter or creating a new clinical focus.” 
 

“I thoroughly enjoyed my time at Sutherland-Chan; I learned a lot and developed a strong belief in the          
discipline and profession of massage therapy. In my new position, I expect to bring a lot of S-C learning 
with me; it’s in my blood, as they say, and I will continue to remain a friend and supporter of S-C!” 

 

Goodbye to  
Good Friends 

 

 

 

Frank Marincola ’95 
Outgoing Clinical Coordinator  
 

Frank joined the S-C staff as Clinical 
Coordinator in August 2004. 
 

Frank’s reflection of the school is really 
an overarching one. As an S-C grad,      
he felt fortunate to see things from both sides: “I enjoyed the opportunity to work with my former teachers, 
which allowed me to continue learning, not just as a student, but later as a colleague. I was able to come 
full  circle, as it were.” 
 

He said that he was also proud of being able to contribute to the school’s tradition of outreach programs 
with the Toronto Marlies and in such places as Toronto Genera Hospital, West Park Rehabilitation Centre, 
and Sherwood Place. 
 

Frank will be working in insurance case management, where he plans to apply the assessment skills he 
learned here by reviewing treatment plans for accident victims. Nevertheless, he says that he will “plug” 
massage therapy and the school: “I am proud to be a graduate and a staff alumnus of  Sutherland-Chan.” 

 

 

 

Virginia Rodriguez 
Outgoing Office Manager 
 

Virginia came to S-C in September 2001 
to replace Stephen Cormier as Education 
Department Assistant and three years 
later became our Office Manager.  
 

As she was preparing to move on, Virginia recalled many    
fond memories of the people at Sutherland-Chan, including a 
favourite moment a couple of years ago at a Christmas party 
when she modelled a silver bracelet (among other gifts) to be 
given to staff. She tried it on and declared how much she’d like 
to be the lucky recipient. Lo and behold, another staff won it  
but gave it to her anyway (she was thrilled!). 
 

Virginia said she was really sad about leaving, but that she 
was looking for new challenges. (She will be working in claims 
processing for an insurance company.) 
 

What will she miss? She laughed and said, “The things I will 
miss are the hi's and bye's from students and staff every time 
they pass by the office – I will really miss that so much – and of 
course the $5 massages!” 

 



        
        Editor 
            Debra Curties ’84 
     

        Alumni Representative 
            Jes Markoff ’07 
 

        Faculty Representative 
            Michelle Bingham ’00 
 

        Admin Representatives 
            Mike Nurse  
             Marion Bishop 
            Robert Rodbourne 
             

We are all very interested 
in your feedback and ideas 

about the newsletter. 
Please contact us.  

 

 

Newsletter 
Committee 

Robert Rodbourne 

416-924-1107 ext. 19 

 
 

Help Keep Our  
OSAP Default Rate 
Among the Lowest  
in the Province 

 

Repay your student loan 
promptly. It’s good for 
your credit rating and 

the financial standing of 
your practice. It also 
helps make sure S-C  

students have access to 
loans in the future.. 

 Bulletin Board 

 

 

Find an S-C Grad! 
 

If you haven’t already signed up        

for our grad locator website service,  

you really should!  It’s very effective 

for steering new clients your way,   

and great when old classmates are 

trying to find you! 

 

Contact Crystal @ ext. 15. 

 

 

 

 

 
  

 
 

 

Faculty 

 

Kristy Micklewright '08 
 

     TA:     T1 Palpation 
T1 Body Awareness 

 T2 Techniques  
T2 Theory & Practice 

(Musculoskeletal) 
 

Sjoukje Remark '05 
 

T3 Orthopedic Assessment      
 

Matvey Kipershtein '04 
 

T3 Joint Mobilization 
T3 Student Clinic      

 

 

 

Administration 

 

Michael Leung 
 

Director  of Finance & Systems 
 

Crystal Goudreault  
 

Office Manager 
(replacing Virginia)      

  

Carol Oya 
 

Admissions Coordinator 
(replacing Crystal)      

     
 

Welcome  

To New Staff 

 

Baby News !! 
 

Melanie Wheaton ’05 
Daughter Charlotte born October 20  

 

Matvey Kipershtein ’04 
Son Maxime born August 31 

 

Tannis Bundi ’05 
Son Nalo born August 11 

 

Samantha MacLeod ’02 
Son Liam born August 6 

  

Tanya Meyers ’97 
Daughter Charlotte born August 5  

 

RMT needed in Sutherland-Chan 
Clinic Hong Kong 

 

Dear Massage Friends… One of our 
therapists is taking an extended leave 

of absence, and the clinic needs a    
replacement ASAP! The therapist has 
built up a good client base, so this will 
be a GREAT opportunity to come and 

move right into a full practice. 
 

► If you like to work in a  
 professional clinic environment 
► If you want to move into an  
 already developed practice 
► If you are interested to explore  
 a different culture 
► If you love to travel in South  
 East Asia 

 

Consider this wonderful opportunity! 
 

If you are interested please contact 
me at jenny@sccentre.com.hk 

 

Jenny Woolsey ’98 
Website: www.sccentre.com.hk 

 

Therapist Needed 
 

Offering  a full or part-time space for an RMT 
at Oasis Healing Arts Centre in beautiful 
Elora. Please contact eas@golden.net or      

519-846-2579 if you are interested.   
Peter Skoggard ’92 

 

Locum Needed 
 

Awesome “Summer in the Country”  
opportunity for one or two therapists.  For 4 

months, June 09 to end of September 09,    
at our thriving practice in Stirling, Ontario.  
Living in a schoolhouse with 2 treatment 

rooms & outdoor gazebo & hot tub. 
 

Contact Deborah Troy ’89 or Gord Troy ’97 at 
downstream@xplornet.com or 613-395-0472. 

mailto:jenny@sccentre.com.hk
http://www.sccentre.com.hk/
mailto:eas@golden.net
mailto:downstream@xplornet.com

